Guide to online booking and having
tickets issued



Search.

As shown on Figure 1 theww.aeroflot.ruhyperlink points to the main page of the website from
where you can navigate to the section of the site you are interested in by clicking the icon. Tc
make a reservation click thBookingicon.
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Attention!

The booking and payment sessions shaudtl be idled for more than 10 minutes between
transactions. It is estimated that this period of time is enough to enter all the necessarn
information.

Before booking via the website you are recommended to prepare all the necessary information i
advance,i.e. your identity card data and the data on the bank card to be used for online
payments.

By clicking theBookingicon you will be navigated to the webpage where you will be able to
book your ticket, get a bonus flight (if you are an Aeroflot Bonus namgmember) as well as
additional information as it is shown on Figure 2.


http://www.aeroflot.ru/
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=4 COMPANY @ One Way : =
aj To: [ Amsterdam (AMS, AMS), Netheriands |
[7] Mil=age rademption Depart: 2512 NOUE 7 anytime

[~]
" AEROFLOT BONUS [ Flexible search et ] [Molga] T vt ]

- Passengers

Online booking Lyon, Adults Children Infants / Seat Infants / No Seat
g, an

K/ " with Air France Airline 2 E] - E 0 E] 0 El

(12 years and older) (ages 2-11 years) (ag=s 0-23 months) (ages 0-23 months)

New Baggage Policy Preferences
for tickets issued
on/after April 1st Class of service Economy [ Fighttype Any [

Information

Bocking and ment rules
Online bocking conditions
Contact info

nfirm that you have read and agree with the Booking and Payment Rules

+7 (495) 223-5555 a 8-800-333-5555 (free) Codeshare  : Timetable
0933 (50 rub./min, e g VAT) Shedule Contacts
Aerofict 2008-2010

To get started with booking your ti ckiremdd yo!
antd of i el ds, provide the dat enthaodaccgpbtherRulésr i j
of making reservations and booking tickets and presBititeFlightsbutton.

By browsing theMultiple Destinationshyperlink you will be navigated to another page where
you will be able to set several destinations as it is sfewrigure 3.
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&| onunE services

BOOking Bnguage: [Engish  []
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~‘ SPECIAL OFFERS My Reservations  Login e —

(@)| INFORMATION & SERVICES
BRELIECE 2.Select fights  3.Review Itinerary 4.Reserve  5.Confirmation

Click here for taxes and fees information
Where and when are you travelling? © one destination
* Indicates required fields

* From: | (city or airport code)

Online booking £yon, * Depart Date:[25[>| [Nov[z] 7] [07:00
rg,Toulouse and Marseille T

* Destination 1: | (city or arport code)

with Air France Airline

New Baggage Policy Destination 2:

for tickets issued
on/after April 1st * From: | (city or arport code)

* Depart Date:[25 =] [Nov[z] 7] [07:00

* Destination 2: | (E@ or éﬂrﬁcﬁ c&iéj
Destination 3:

* From: | (city or arport code)

* Depart Date: gEl [Nov =] 1 |07:00

* Destination 3:| (city or airport code)

Destination 4:

* From: | (city or airport code)
* Depart Date: [25[z] [Nov[z] —7 [07:00

* Destination 4:| (city or arport code)

Number of passengers (no more than 4 seats) © 2ge types?

Adults: Chidren: Infants / No Seat: Infants / Seat:
1 [=] o = o =l o [=]
(12 years and older) (ages 2-11 years) {ages 0-23 months) (ages 0-23 months)

Do you have any special preferences?

Class of Service: | Economy 3 Flight Type:‘; Non-Stbp and Connecting 3

Please review the Sabre Holdings: security policy | privacy policy




Choosing your flight

After pressing thé&ind Flightsbutton you will be navigated to a page with tariff plans for the set
dates. Moreover, on this page you will find complete information on the taxes and fees valid for
the itineray chosen as it is shown on Figure 4.

Figure 4
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BOOKING
Booking wooueoe: [
My Reservations  Logqin .
“ SPECIAL OFFERS : L =

1.Request FPRCEIETeSiNLISE 3.Review Itinerary 4.Reserve 5.Confimation
@ | INFORMATION & SERVICES

o Departure Flight Options
a‘ﬁ COMPANY Moscow , RU To Amsterdam , NL Thursday, 25 November 2010
' ‘ AEROFLOT BONUS - ‘ 1

SuU 417 T @
= Non-Stop 5 gsgruE 10,243 RUB 28,328 RUB

SuU 229 St
Non-Stop g oosRUB 10,243 RUB  23,545RUB 28,328 RUB

SuU 403
8,905 RUB 12,475 RUB 23,545 RUB 28,328 RUB

Ve Su 227 Non-Stop
20:55 22:30 = 5950 RUB 10,243 RUB 23,545 RUB 28,328 RUB

Return Flight Options
Amsterdam , NL To Moscow , RU Saturday, 27 November 2010

26 Nov | 28mNov 29 nov

AMS svo Ssu 404
=

°
10:05 5,950 RUB 10,243 RUB 23,545 RUB 28,328 RUB

AMS
SuU 230 St
Non-Stop

13:00 5,950 RUB 10,243 RUB 23,545 RUB 28,328 RUB

snad su 418
20:30 5,950 RUB 10,243 RUB 23,545 RUB 28,328 RUB

AMS  SVO
Su 228 Non-Stop
23:40 04:50 5,950 RUB 10,243 RUB 23,545 RUB 28,328 RUB

Fare Information

Taxes and Fees: 4104.00 RUB

' Your fare is not guarante until the final purchase. They are subject to rules and
ynditions, please review carefuily
=

© Eares rules and description

)

Please review the Sabre Holdings: security policy | privacy policy

If you get your fare in dollars or euros amuliyneed to get it in rubles you can click B@oking

with Payment in Rublésyperlink in the lefthand menu of the page. On clicking this icon you
will be able 6 book your flight in rubles. In this case you can get a receipt for your booking at
19, Yeniseiskaya St, Moscow.

On choosing your flight, tariff plan and pressing @mntinuebutton you will be navigated to the
following page giving complete informatiam your itinerary and fare including information on
your plan and taxes as it is shown on Figure 5.



Figure 5
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Booking

My Reservations  Login

fanguage: | English :

1.Request 2.Select FEMGEWENBWEERE 4.Reserve  5.Confirmation

This fare is not guaranteed until purchase confirmation. Circumstances may exist
where the fare displayed may sell out prior to final purchase. In this event you

will be asked to start over.

x cancel flights

{} view fare rules
Fare Basis: LPX1*LPX1

Depart:
=Ne 05:45

Arrive:

07:15

Thursday, 25 Novermber 2010
Moscow-Sheremetyevo , RU (SV0)
Thursday, 25 November 2010
Amsterdam , NL (AMS)

Saturday, 27 November 2010
Amsterdam , NL (AMS)

Saturday, 27 November 2010
Moscow-Sheremetyevo , RU (SVO)

Total Air Fare & Taxes:

Login

If you are a member of Aeroflot-Bonus programme you
password.

Number: Password:

{3 Frequent Flver enrollement

Click here for taxes and fees information

16004.00 RUB

1 Adult: 11900.00 + taxes: 4104.00 =
16004.00 RUB

AEROFLOT RUSSIAN AIRLINES
J Operated by: KLM ROYAL
DUTCH AIRLINES

Non-Stop [ SU 417

Cabin: Economy / Boeing 737

flight info

AEROFLOT RUSSIAN AIRLINES
/ Operated by: KLM ROYAL
DUTCH AIRLINES

Non-Stop / SU 404

Cabin: Economy / Boeing 737
flight info

16004.00 RUB

Total: 16004.00 RUB

) Password Reminder

are kindly requested to enter login and

Please review the Sabre Holdings: security policy | privacy policy

If the webpage with your

I t i nerAtengon! 3hedariff ar

you have chosen does not apply to the datessdl e d . We <can

of fiteneany o u

that the plans you opted for are not compatible and the system has automatically chosen the be

possible variant for the set dates as it is shown on Figure 6.



Figure 6
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fanguage: | English :

h—
1.Request 2.Select FEMEWENBWIEEWE 4.Reserve  5.Confirmation

This fare is not guaranteed until purchase confirmation. Circumstances may exist
where the fare displayed may sell out prior to final purchase. In this event you
will be asked to start over.

Booking

My Reservations  Login
TAL OFFERS

Attention! The tariff you have chosen does not apply to the dates selected.
We can offer you another option.

X cancel flights
Click here for taxes and fees information

16004.00 RUB
) view fare rules

Fare Basis: LPX1*LPX1 1 Adult: 11900.00 + taxes: 4104.00 =

16004.00 RUB

Depart: Thursday, 25 November 2010

==Je (5:45 Moscow-Sheremetyevo , RU (SVO)
Arrive: Thursday, 25 November 2010
07:15 Amsterdam , NL (AMS)

Saturday, 27 November 2010
Amsterdam , NL (AMS)

Saturday, 27 November 2010
Moscow-Sheremetyevo , RU (SVO)

Login

AEROFLOT RUSSIAM AIRLINES
[ Operated by: KLM ROYAL
DUTCH AIRLINES

Non-Stop / SU 417

Cabin: Economy / Boeing 737

flight info

AEROFLOT RUSSIAN AIRLINES
J Operated by: KLM ROVAL
DUTCH AIRLINES

Non-Stop [ SU 404

Cabin: Economy / Boeing 737
flight info

Total Air Fare & Taxes: 16004.00 RUB

Total: 16004.00 RUB

) Password Reminder

If you are a member of Aeroflot-Bonus programme you are kindly requested to enter login and

password.

Number: Password:

{3 Frequent Flver enrollement

Please review the Sabre Holdings: security policy | privacy policy

If you are happy with the itinerargnd fares you need to go on with your booking and either
provide the Aeroflot Bonus program membership number and password and press the Ente
button or continue your booking as a guest.



If you go on with your booking as a guest the passenger informaticine Passenger
Information section will not be filled automatically.

If you are not a member of the Aeroflot Bonus program but you want to become one you need tc
register by clicking the Join Aeroflot Bonus hyperlink. You will be navigated to the lagerof
Bonus webpage where you will be asked to fill in a form.

On registering you will get your membership number (login) and password.

You need to memorize your login and password and protect the safety of your data from othe
parties.

It is recommendetb read through the public offer agreement before booking your flight.

Booking (reservation)

Further on, when entering the site either as a guest or a member of the Aeroflot Bonus prograr
you are navigated to the Passenger Information webpage whereswaofill in the fields. All

the required fields are marked by an asterisk (*) as it is shown on Figure 7.

Attention! Information in all the fields should be entered in the Latin characters.

Your passport expiry date field is a mandatory one. If you are putting in your internal passport
data (Russian passport) you may type in any forward date.



Figure 7
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a BOOKING

Booklng language: | English j

My Reservations  Loqi
E—

1.Request 2.5elect 3.Review Itinemh,r 5.Confirmation

passenger Information * Indicates reguired fields

b

t. Enter d t without

m' | AEROFLOT BOMUS

' The Surname and the Name are entered by a roman type the same as is in the

Passenger's ID information is required by Ministry of Transport of Russian Federation.

Passenger 1:

Prefic: | Select One :

Adult

* First Name: Meal Preference| (Meal Preference} El
* Last Hame:

Frequent Flyer| AEROFLOT RUSSIAN ATRL v |
Number:

Seat Preference:| (Seat Preference) B
Traveler Document Information

* Document Type:|

* Issuing Ccluntrv:| Russian Federation * Number:

* Nationalrb,f:| Russian Federation * Exp Date: j j j
* Gender:| * Date of Birth: : : :

Contact Numbers/Email
Phone 2:
* Phone 1:

Phone 3: - * Email 1:
* Verify Email 1:

Fax: - Email 2:
Verify Email 2:

Please review the Sabre Holdings: security policy | privacy policy

You can choose your seat and meal preferences on the same page. If you wish to choose
paticular seat on the map you need to sel@wbose From Seatmayou will see the seatmap
on the confirmation page.

To continue your booking you need to pressGoatinuebutton.

You will see thdPaymenpage as it is shown on Figure 8.
You need to chase your payment method from the given options; you can pay in the Aeroflot
office or by a credit or debit card. For you convenience you will see the images of the cards we

accept.



Figure 8
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a BOOKING

BOOking language: [ English i

My Reservations  Login | WEWSEARCE |

1.Request 2.5elect 3.Rewew1tir|emrv 5.Confirmation

16004.00 RUB
1 Adult: 11900.00 + taxes: 4104.00 = 16004.00 RUB

Thursday, 25 November 2010 AEROFLOT RUSSIAN AIRLINES
Moscow-Sheremetyevo , RU (SVO) JOperated by: KLM ROYAL
Thursday, 25 November 2010 DUTCH AIRLINES
Amsterdam , NL (AMS) MNon-Stop / SU 417
Cabin: Economy / Boeing 737

flight info

Saturday, 27 November 2010 AEROFLOT RUSSIAM AIRLINES
Arnsterdam , ML (AMS) fOperated by: KLM ROYAL
Saturday, 27 November 2010 DUTCH AIRLINES
Moscow-Sheremetyevo , RU (SVO) Mon-Stop / SU 404
Cabin: Economy / Boeing 737

flight info

Total Air Fare & Taxes: 16004.00 RUB

Totzl:  16004.00 RUB

Passengers

Passenger 1: IVANOV/IVAN

Form of Payment
@ Ppay with credit or debit card

You will be prompted to enter your card details on the next page. The following
cards are accepted:

= VISA

£} Information for cardholders

© pay at agency | (Select) :
Delivery Method
Electronic Ticket

Fare Rules Terms and Conditions

When you book tickets from this screen, you are agreeing to the applicable fare rules:
Fare rules for: MOW to AMS

ELIGIBILITY : NO ELIGIBILITY REQUIREMENTS APPLY.
DAY TIME : NC DAY/TIME TRAVEL RESTRICTICNS APPLY.
SEASONALITY : NC SEASCONAL TRAVEL RESTRICTICNS APPLY.
FLIGHT_APPLICATICN : THE FARE CCHPOMNENT MUST NOT BE ON
ONE COR MORE OF THE FOLLOWING
UX FLIGHTS 17 THROUGH 18

Fare rules for: AMS to MOW

ELIGIBILITY : NC ELIGIBILITY REQUIREMENTS APPLY.
DAY _TIME : NG DAY/TIME TRAVEL RESTRICTICNS APPLY.
SERSONALITY : NO SEASCHAL TRRVEL RESTRICTIONS RPPLY.
FLIGHT APPLICATION : THE FARE COMPCOHENT MUST NOT BE ON
ONE OR MCRE OF THE FOLLOWING
UX FLIGHTS 17 THROUGH 18

Terms and Condition

The chosen ticket tariff may have Refund restrictions and
provide additional payment for a ticket exchange in case of
Rebooking/Rerouting.By the following you confirm the consent
with the conditions specified above. After acceptance of the
given conditions if you selected the "Pay at agency" option you
will be informed about a code of your reservation and a time

£} Condttions of Contract

[ You must dlick here to indicate that you have read and accept the Fare Rules and Terms &
Conditions

Please review the Sabre Holdings: security policy | privacy policy




If you want to pay in the Aeroflot office you must selPety atAgencyin the Form of Payment
section; choose from the list Ahy Aeroflot Ticketing Office

If you want to pay online chood®ay by Credit or Debit Carih the Form of Paymensection
and confirm that you have familiarized yourself with and accepteBahe Rule and Terms and
Conditions and press trRurchasebutton.

Make sure that you have read the Fare Rules as there may be some limitations and the fare m
not be refundable. If you are not happy with the existing limitations, please, try to fimdea m
suitable option. If you go on with booking your ticket at this fare you will automatically confirm
that you have read and accepted the Fare Rules including the Refund and Exchange Rules.
You will be asked to enter your card number as it is shownguréD.

Figure 9
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Main | Booking

BOOKING

|

(e\ ONLINE SERYICES ‘ . . . i
1.Request 2.Selectflights 3.Review Itinerary 4 Reserve 5.Confirmation
Order number Total

ORMATIC 3
9 IIMLDR11232010024509 16004.00 RUR
a—g COMPANY

i | AEROFLOT BONUS

Session will expire in 18 min. 47

Fill in your Credit or Debit Card number
Select Expire Date :

Fill in card holder name
(Cardholder name)

CVC2/CWV2ICID code

+7 (495) 223-5555
8-800-333-5555 (free) / @ Mobile 0933 (charged call)

» Rambler's Top100 | © AspognoT 2008-2009




After entering all the information, please, press the Pay button.
Confirmation

If you have chosen to pay by credit or debit card and your card has been successfully authorize
you will see the confirmation webpage with the code of ymaking and a message saying that
your booking has been confirmed as it is shown on Figure 10.

Booking confirmation webpage as shown on Figure 10.

Figure 10

Booklng language: | English :

Sabre® Virtually There®  Login
.|

1.Request 2.Select 3.Review Itinerary 4.Reserve FEHSliy=ial]

Your confirmation number is: CJMVYP
View your itinerary at Sabre® Virtvally There® |
The payment was successful.

16004.00 RUB
L} view fare rules
Fare Basis: LPX1*LPX1 1 Adult: 11900.00 + taxes: 4104.00 =
16004.00 RUB

Depart: Thursday, 25 Movember 2010 AEROFLOT RUSSIAN AIRLINES

=3 (5:45 Moscow-Sheremetyevo , RU (SVO) / Operated by: KLM ROYAL
Arrive: Thursday, 25 Movember 2010 DUTCH AIRLINES

07:15 Amsterdam , NL (AMS) MNon-Stop / SU 0417

Cabin: Economy / Boeing 737

flight info

Seat(s): seat on request

Depart: Saturday, 27 Novernber 2010 AEROFLOT RUSSIAN AIRLINES

m=je 10:05 Amsterdam , NL (AMS) / Operated by: KLM ROYAL
Arrive: Saturday, 27 November 2010 DUTCH AIRLINES

15:20 Moscow-Sheremetyevo , RU (SVO) Non-Stop / SU 0404

Cabin: Economy / Boeing 737

flight info

Seat(s): seat on request

Total Air Fare & Taxes: 16004.00 RUB

Total: 16004.00 RUB

Passenger Information
Meal service or special meal requests may not be available.

1. IWANOV/TVAN Adult Fruit Meal

Print Page My Reservations

Please review the Sabre Holdings: security policy | privacy policy




You only need your passport and booking code to check in for your flight.

You will receive a cofirmation letter and information about your payment with Yheually
Therelink on your email address; by clicking the hyperlink you will be navigated to your
completeltinerary.

Your Itinerary will include all the details of your trip.

Moreover, yourtinerary will include hyperlinks by clicking which you will be able to receive
supplementary information provided by tgtually Thereservice. You can:

— Receive your receipt containing all the information on your payment, fare cedoulat

your fare subdivided into base fare and taxes and fees valid for the flight.

— View information on your itinerary or get it at arym&il address of your choice.

— Find out about the shortcuts to the airport you need in any part of the world.

— Look at the map of the city you are flying to.

— Find the weather information in all the destinations of your itinerary.

— Get some other useful information that you may need while traveling.

You can follow theVirtually Thereservice link both from youconfirmation letter and the
booking confirmation webpage as it is shown on Figure 10.

When canceling your flight paid by credit or debit card you can get a refund in the Aeroflot sales
offices and the Call Center.

If your card is not authorized you will see the following page instead of the confirmation
webpage as it is shown on Figure 11. To restart your booking you need to pridssvtBearch
button.

Figure 11

AEROFLOT =~ =
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sAm
~se Russian Airlines @

BOOKING
‘e) ONLINE SERVICES Booking language: ‘ English i

My Reservations  Login W SEARC
| srecaorrers (SO %~ H—

1.Request 2.Select 3.Review Itinerary 5.Confirmation

@‘ INFORMATION & SERVICES

Your payment can not be processed. Please see the authorization result in the message,

j COMPENY sent hy e-mail

'[ AEROFLOT BONUS

Please review the Sabre Holdings: security policy | privacy policy




If you have choseRay at Agencyhe confirmation pge after pressing theurchasebutton will

look as it is shown on Figure 12.

Figure 12
-
AEROFLOT

= Russian Airlines

a BOOKING

Booking

Sabre® Virtually There®  Login

language: | English :

1.Request 2.5elect 3.Review Itinerary 4.Reserve JEHOliell

Your confirmation number is: CJMVYP

View your ftinerary at Sabre® Virtually there® |

You must purchase this held reservation within 24 hours or it will be cancelled.

£} view fare rules

Fare Basis: LPX1*LPX1

Depart:

=ie 05:45
Arrive:
07:15

Thursday, 25 November 2010
Moscow-Sheremetyevo , RU (SVO)
Thursday, 25 November 2010
Amsterdam , NL (AMS)

Saturday, 27 November 2010
Amsterdam , NL (AMS)

Saturday, 27 Novermber 2010
Moscow-Sheremetyevo , RU (SVO)

16004.00 RUB

1 Adult: 11900.00 + taxes: 4104.00 =
16004.00 RUB

AEROFLOT RUSSIAN AIRLINES
| Operated by: KLM ROYAL
DUTCH AIRLINES

Non-5top [/ SU 0417

Cabin: Economy / Boeing 737

fiight info

Seat(s): seat on request

AEROFLOT RUSSIAN AIRLINES
| Operated by: KLM ROYAL
DUTCH AIRLINES

Non-Stop / SU 0404

Cabin: Econormy / Boeing 737

fiight info

Seat(s): seat on request

Total Arr Fare & Taxes: 16004.00 RUB

Total: 16004.00 RUB

Passenger Information
Meal service or special meal requests may not be available.

1. IVANOV/IVAN Adult Fruit Meal

Choose Seats Print Page My Reservations

Please review the Sabre Holdings: security policy | privacy policy




You will see youPassenger Name RecddRN), the fare due to be paid and the information on
your maximum waiting time limit for the payment.

If you have selecte@hoose From Seatmagn thePassenger Informatiowebpage you will see

the Choose Seatsption on the confirmation page by clicking which you will be navigated to the
seatmap as it is shown on Figure 13. You will get individual seatmaps for every flightrof you
itinerary.

Attention! Aeroflot does not guarantee that you will get exactly the same seats you have chose
when checking in.

Figure 13
=4
AEROFLOT « .

~=e— Russian Airlines

a BOOKING

BOOklng language: [Englsh [+
W| crecia oFFERS Login [ wewsearen |

®| THEOH 5 Please choose your desired seat(s) for your flight.

%"’j COMPANY

SuU /0116 { 320

Berlin-Schoene (SXF) to Moscow-
Sheremetyevo (SVO)

view confirmation

Seat Map Legend ABC D EF

@ Available @ Unavailable ! !l !l !l ! !l

T .
s
0 G
EEE =R

@ 5EE
Lavato . Plane Win
" ¢ o

Available Upper Deck ﬁl Emergency Exit

@ Limited recline/legroom I Plane wWalls

LN O (i (N
Galle — Bulkhead

i ¥ O 0 Omr o ¢
o
@ Closet O

% —
o
To request a seat, click the desired seat on the seat map. (I () () 1 ()

4 —
Seat requests are not guaranteed. Requests are sent to and !I I!I I!I I!I I!I I!I
processed by the airines. The seats assigned may differ from L1 1 ()
those requested. === ===

o
LN O (i (N
o
IVANOV/IVAN O

A B C D E F

Traveler:

view confirmation

Please review the Sabre Holdings: security policy | privacy policy




After you have made a reservation of your seats you will get a confirmation of your reservation
as it is shown on Fige 14.

Figure 14
>

AEROFLOT «

~=d»- Russian Airlines

BOOKING

BOOking language: | English :

Sabre® virtualy There®  Login
SPECIAL OFFERS

|
1.Request 2.Select 3.Review Itinerary 4.Reserve JHeWligy=iais]

Your confirmation number is: GFWZLY
View your ttinerary at Sabre® Virtually There® |

You must purchase this held reservation within 23 hours or it will be cancelled.
BERD

8795.00 RUB

1 Adult: 5315.00 + taxes: 3480.00 =
8795.00 RUB

Thursday, 25 Movember 2010 AEROFLOT RUSSIAN AIRLINES
Moscow-Sheremetyevo , RU (5VO) Non-Stop / SU 0111
Thursday, 25 Movember 2010 Cabin: Economy / Airbus A320
Berlin-Schoene , DE (SXF) flight info

Seat(s): seat on request

Saturday, 27 November 2010 AEROFLOT RUSSIAN AIRLINES
Berlin-schoene , DE (SXF) Non-Stop / SU 0116
Saturday, 27 Movember 2010 Cabin: Economy / Airbus A320
Moscow-Sheremetyevo , RU (5VO) flight info

Seat(s): seat on request

Total Arr Fare & Taxes: 8795.00 RUB

Total: 8795.00 RUB

Passenger Information
Meal service or spedal meal requests may not be available.

1. IVANOV/IVAN Adult Fruit Meal

Choose Seats Frint Page My Reservations

Hotels, booking online

Book hotels online at

ww.aeroflot.iglobe.ru/en

See all available hotels @

Please review the Sabre Holdings: security policy | privacy policy

(€sbre ]
~ connecied.




It is recommended to print out the information on Figure 14.

If you have choseRay at Agencyour reservation will be cancelled after the waiting time limit
for the payment runs out; you get the information on your time limit on yonofirmation
webpage.

Having your bonus flight issued.

When having your bonus flight ticket issued you need to pay all the taxes pertaining to your
itinerary. You must pay by credit or debit card on the Aeroflot website.

Attention! When having a bonus fight issued on the Aeroflot website for babies without
providing them with their own seats the INF is free of charge.

According to the general Terms and Conditions of the Aeroflot Bonus program when bonus
flights for babies without providing them with th@wn seats booked on the Aeroflot website

are reissued in the Aeroflot sales offices a surcharge is added to make up the fare valid at tt
time the flight starts.

Attention! You cannot get your bonus flight in exchange for Aeroflot miles when booking a
one-way ticket or when booking via the Multiple Destinations option.

To have your bonus flight issued on tBeokingwebpage you need to choose your destination,
provide the dates of departure and arrival, the number of passengers, travel class ardefollow
Pay by mileshyperlink. You need to enter your Aeroflot bonus membership information and
press thd-ind flightsbutton.

After you have signed in the system checks whether you have enough miles in your account an
at least one paid regular flight wigeroflot.

If you do not have enough miles in your account the system will display the folldnvihg u d o
not have enough miles for a bonus fl i gditt or
is shown on Figure 15.



Figure 15

AEROFLOT/

~»- Russian Airlines

BOOKING

@‘ INFORMATION & SERYICES

BOOking language: | English

Update profile My Reservafions Logout FW SEARC! i

BRCEGIEEE 2.Select flights  3.Review Itinerary  4.Reserve  5.Confirmation

Click here for taxes and fees information

frequent flyer miles to book this itinerary or your

Where and when are you travelling?

25 required fields

Round Trip
One-Way

* From: | Moscow (MOW)
*Depart Date: (7 '« |pec ¥ ] |0s:00
*To: | News York (NYC)

* Return Date: |20 ¥ | Dec ¥ ] |05:00

Number of passengers (no more than 4 seats)

Adults: Children: Infants / No Infants / Seat:

Seat:
1 i v 0 v

(12 years and (ages 2-11 years) 0 ¥ (ages 0-23 months)

older) (ages 0-23 months)

Do you have any special preferences?

Class of Service: | Economy (¥ Flight Type: | Non-Stop and Connecting (¥

Are you shopping with a Coupon or Promotion code?

Coupon Mumber:
Passenger 1
|

How would you like to search for flights?

¢ Flexible dates & times are less important than price
¢ Semi-Flexible dates are firm but times are flexible
" Non-Flexible dates & times are firm

¢ Mileage Redemption redeem miles is eligible for Round Trip and not eligible for Multiple
Destinations to purchase via site

Please review the Sabre Holdings: security policy | privacy policy

&

bre
connecred.




If you do not hae miles for at least one paidr regular flight with Aeroflot the system will
display the followingNot authorized by the Rules of the Aeroflot Bonus progrant is shown

on Figure 16.

Figure 16



